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General Information

Website https://www.chuffed.org/au https://www.ezyraise.com https://www.funraisin.co/ https://www.giveeasy.org/ https://www.givenow.com.au/ https://au.gofundme.com/ https://www.justgiving.com/for-charities/ https://www.mycause.com.au/ https://www.payments2us.com/ https://www.raisely.com

Size

raised over $110M from for more than 

17,000 social cause projects from 

supporter in 152 countries. 

Supported multiple charities 

internationally, raising over USD 100 

million to date for causes including Dry 

July, Sober October, and more.

10,000+ nonprofit admins worldwide, raised over $3B 

since launch

6,000+ Australian community organisations; 

507,955 donors; raised $217,909,898
$30B+ raised, 150M+ donors worldwide

25,788 charities, organisations and schools, 

22m users in 16 countries, £6 billion raised, 

6,000+ charities; 1,170,406 donors inspired; 

242,147 campaigns; $250M+ raised

$3B+ donations processed, 85,000+ 

campaigns, 18 million+ transactions 

processed

3,800+ charities; 19,000+ campaigns; 

5.5m+ donors; raised $750m+

Countries

 Australia, Austria, Belgium, Canada, 

Denmark, Estonia, Finland, France, 

Germany, Greece, Hong Kong, Ireland, 

Italy, Latvia, Lithuania, Luxembourg, 

Netherlands, New Zealand, Norway, 

Poland, Portugal, Singapore, Slovakia, 

Slovenia, Spain, Sweden, Switzerland, 

United Kingdom, and the United States

Australia, Canada, New Zealand, UK, 

and the U.S

Australia, New Zealand, United Kingdom, Canada, 

Ireland, Netherlands, United States, Germany, 

Belgium, Singapore, Hong Kong

Australia Australia

Australia, Austria, Belgium, Canada, 

Denmark, Finland, France, Germany, Ireland, 

Italy, Luxembourg, Mexico, Netherlands, 

Norway, Portugal, Spain, Sweden, 

Switzerland, United Kingdom, United States*

UK, USA, Canada, Australia, New Zealand, 

Ireland
Australia

Australia, New Zealand, US, UK, Hong 

Kong, Canada, Europe.

Australia, New Zealand, United States, 

United Kingdom, Canada, Ireland, 

Singapore, Hong Kong, International

Key Clients
Protect Ningaloo,  Coaching for Cause,  

LAP IT UP, RMHC

Non-profit, healthcare, wildlife 

conservation, mental health, veterans 

support  organisations

Red Cross (AU, NZ), WWF (AU, CA), UNICEF (AU, 

NZ), Ronald McDonald House Charities (AU, NZ, 

HK), Make-A-Wish (AU, NZ, International), Dogs 

Trust (UK, IE), Cancer Research UK, Cancer Council 

Australia, RSPCA, Médecins Sans Frontières, 

Greenpeace, World Vision, Alzheimer's Association, 

Alzheimer's Research UK, Macmillan Cancer 

The Lost Dogs Home, Lifeline, Food Bank, 

Baker, Royal Flying Doctor Service

3CR, VICSES units, Minus18, Djirra, Public 

Education Foundation, Dogs Refuge Home, 

Parkinson's Australia, The Baird Institute, 

Girls from Oz, 

Individuals, schools, medical causes, 

emergency campaigns (not org-specific)

Unicef, WWF, Cancer Research UK, Great 

Ormond Street Hospital Charity, We are 

MacMillan Cancer Support, British Heart 

Foundation, Help for Heroes, Doctors 

without Borders

Walk for a Veteran, APEX Foundation, Native 

Animal Rescue, Operation Flinders, Dealy 

Science, The Royal Children's Foundation

Wildlife Victoria, Beyond Blue, Canteen, 

FoodBank, McGrath Foundation, Joy, 

Ronald McDonald House Charity, RSPCA

UNHCR, OneTree Planted, Cure Rare 

Disease, Unicef, Greenpeace, The 

Salvation Army, OCHA

ESG Impact
GreenPay donates 50% of profits to 

protect and restore Australian nature

Payments2Us is proud to be part of the 

Pledge 1%, actively giving back by 

donating our time through pro bono 

technical guidance for nonprofits and 

participating in team-driven giving days.

Carbon-neutral, B-corp certified and 

using remote first model to minimise 

ecological footprints.

Payments

Platform Fees for Charities                                               

3 options:

100% - You keep 100% of the 

donation. Donors pay payment 

processing fees. Donors can choose to 

give an optional donation to 

Chuffed.org. 0% Chuffed.org platform 

fee.

Shared - 0% Chuffed.org platform fee. 

Donors can choose to give an optional 

donation to Chuffed.org. Payment 

processing fee is taken out of the 

donation.

Flat Fee - Donors pay no extra on top 

of their donation. Payment processing 

fee is taken out of the donation. 4.9% 

Chuffed.org platform fee.

2.9% to 4.7% if the donor elects to 

cover the platform fee.

0% if the donor does not elect to cover 

the platform fee, i.e. the charity does 

not get charged if the donor does not 

elect to cover the platform fee.

Funraisin charges a one-time establishment fee 

($5,000 AUD), which covers setup of the charity’s 

own platform instance, and onboarding. A $130 AUD 

monthly hosting fee. Together, these provide ongoing 

access to the full platform—every module, feature 

and future enhancement—with no caps or paywalls. 

An annual SSL certificate purchase and install of 

$165 (charities also welcome to supply their own SSL 

certificates and in this case there is no charge.)

Charities can choose between two fee models:

Optional Donor Contributions:

A dynamic, capped suggested amount is added on 

top of the donation and can be removed by the donor 

at any time. When enabled, 100% of every donation 

is processed directly into the charity’s Stripe 

account—and if a donor removes the optional 

contribution, the charity still receives the full donation 

amount.

Fixed Fee Model:

A standard fee of around 4% per donation applies, 

and donor prompts can be turned off completely. 

With the Fixed Fee method, charities can choose to 

also collect a donor tip to cover their fee to Funraisin 

and their card processing fees.  

3.30% 1.5% (Starter) - 2.7% (Basic) - 3.5% (Pro) 0% 0% 5%

Varies depending upon the payment 

gateway - typically $110 monthly gateway 

fee and $0.20 per transaction. Additional 

monthly fees apply depending upon the 

payments types, integrations and 

modules supported.

Note that when donors select the “cover 

fee” option, the fee is paid directly to the 

charity (not retained by the platform). This 

can increase net revenue for charities 

where more than actual costs incurred 

are recovered from donors.

Two options: for Donor to Tip (covering 

the Platform Fees) or for the charity to 

pay a fixed 4% Platform Fee.

Option for Donor to Tip or Cover 

Platform Fees (Yes or No)
Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

Payment Processing Fees for 

Australian DGR Charities (inclusive 

of GST, rates vary by country, 

displayed rates are for Australian 

issued cards, higher fees apply for 

international cards)                                                                                                                                                                                                                        

Stripe: 1.4% + 30c per transaction; 

PayPal: 1.1% + 30c per transaction

GreenPay: 1.15% plus $0.25. Custom 

rates available based on volumes
Stripe: 1.4% + 30c per transaction; PayPal: 1.1% + 

30c per transaction

Stripe: 1.4% + 30c per transaction; PayPal: 

1.1% + 30c per transaction

Visa/Mastercard Australian card = 0.26%

Visa/Mastercard international card = 3.50%

Amex Australian card = 1.43% 

Amex international card = 1.9%

Direct debit = 0.00% (Avail. for regular 

donations only)

1.9% + $0.30 per donation

No payment processing fees charged in 

Australia, refer - 

https://www.blackbaud.com.au/industry-

insights/resources/fee-free-fundraising-now-

available-australia-new-zealand

1.6% for Visa & Mastercard, 2.75% for 

American Express

Processing fees vary depending on the 

chosen gateway and can often be 

negotiated directly

Stripe: 1.4% + 30c per transaction; 

PayPal: 1.1% + 30c per transaction

Option for Donor to Cover Payment 

Processing Fees (Yes or No)
Yes Yes Yes (Fixed Fee Model only) No No No Not Applicable No Yes No

Payment Service Provider Stripe, PayPal Greenpay Stripe, PayPal Stripe, PayPal Merchant Warrior PayPal Blackbaud PayPal/Braintree

Ezidebit, Authorize.net, Stripe, 

DataTrans, Windcave, Westpac 

Quickstream, NAB Transact, blackbaud 

Integrated payments, payFURL - 50+ 

additonal gateways supported

Stripe, PayPal

Total Fees (Platform Fees + Payment 

Processing Fees) on $50 on a 

donation made via an Australian 

Visa/Mastercard credit card if the 

Platform Fees are not covered by the 

Donor

$1-$3.45 (2%-6.9%), including Platform 

Fees $0-$2.45 and Payments 

Processing Fees $1

$0.83-$0.83 (1.65%-1.65%), including 

Platform Fees $0-$0 and Payments 

Processing Fees $0.83

$1-$3 (2%-6%), including Platform Fees $0-$2 and 

Payments Processing Fees $1

$2.65 (5.3%), including Platform Fees $1.65 

and Payments Processing Fees $1

$0.88-$1.88 (1.76%-3.76%), including 

Platform Fees $0.75-$1.75 and Payments 

Processing Fees $0.13

$1.25 (2.5%), including Platform Fees $0 and 

Payments Processing Fees $1.25
$0

$3.3 (6.6%), including Platform Fees $2.5 and 

Payments Processing Fees $0.8

Difficult to determine based on the fee 

structure and range of options offered.

$1-$3 (2%-6%), including Platform Fees 

$0-$2 and Payments Processing Fees $1

Total Fees (Platform Fees + Payment 

Processing Fees) on $100 on a 

donation made via an Australian 

Visa/Mastercard credit card if the 

Platform Fees are not covered by the 

Donor

$1.7-$6.6 (1.7%-6.6%), including 

Platform Fees $0-$4.9 and Payments 

Processing Fees $1.7

$1.4 (1.4%), including Platform Fees 

$0 and Payments Processing Fees 

$1.4

$1.7-$5.7 (1.7%-5.7%), including Platform Fees $0-

$4 and Payments Processing Fees $1.7

$5 (5%), including Platform Fees $3.3 and 

Payments Processing Fees $1.7

$1.76-$3.76 (1.76%-3.76%), including 

Platform Fees $1.5-$3.5 and Payments 

Processing Fees $0.26

$2.2 (2.2%), including Platform Fees $0 

and Payments Processing Fees $2.2
$0

$6.6 (6.6%), including Platform Fees $5 and 

Payments Processing Fees $1.6

Difficult to determine based on the fee 

structure and range of options offered.

$1.7-$5.7 (1.7%-5.7%), including 

Platform Fees $0-$4 and Payments 

Processing Fees $1.7

Total Fees (Platform Fees + Payment 

Processing Fees) on $200 on a 

donation made via an Australian 

Visa/Mastercard credit card if the 

Platform Fees are not covered by the 

Donor

$3.1-$12.9 (1.55%-6.45%), including 

Platform Fees $0-$9.8 and Payments 

Processing Fees $3.1

$2.55-$2.55 (1.28%-1.28%), including 

Platform Fees $0-$0 and Payments 

Processing Fees $2.55

$3.1-$11.1 (1.55%-5.55%), including Platform Fees 

$0-$8 and Payments Processing Fees $3.1

$9.7 (4.85%), including Platform Fees $6.6 

and Payments Processing Fees $3.1

$3.52-$7.52 (1.76%-3.76%), including 

Platform Fees $3-$7 and Payments 

Processing Fees $0.52

$4.1 (2.05%), including Platform Fees $0 and 

Payments Processing Fees $4.1
$0

$13.2 (6.6%), including Platform Fees $10 and 

Payments Processing Fees $3.2

Difficult to determine based on the fee 

structure and range of options offered.

$3.1-$11.1 (1.55%-5.55%), including 

Platform Fees $0-$8 and Payments 

Processing Fees $3.1

Payment Methods Available for 

Donations

Credit/debit cards (Visa, MasterCard, 

AMEX), PayPal (they will need a 

PayPal Business account for this)

Credit/debit cards (Visa, Mastercard, 

AMEX, Discover), Apple Pay, 

Google Pay, PayPal

Credit/debit cards (Visa, MasterCard, Maestro, 

AMEX), PayPal, Apple Pay, GooglePay, 

ACH/eCheck (US only), Direct Debit, giropay, iDEAL

Credit/debit cards (not specified which 

brands), PayPal, Apple Pay, ACH transfers

Credit/debit cards (Visa, MasterCard, AMEX), 

Apple Pay, or direct debit payment options

Credit/debit cards (Visa, Mastercard, AMEX, 

Discover), Apple Pay, Google Pay, PayPal, 

VENMO 

Credit/debit cards (Visa, Mastercard), 

PayPal

Credit/debit cards (Visa, Mastercard, Amex), 

Apple Pay, Google Pay, and PayPal

Credit Cards, Direct Debits, PayPal, 

eCheck/ACH, Google Pay and Apple 

Pay, China Union Pay, WeChat, Send By 

Post, Check/Cheque, Pledge/Bank 

Transfer/NDIS Claim, PayID

PayPal, ApplePay, GooglePay, Direct 

Debit

https://www.chuffed.org/au
https://www.ezyraise.com/
https://www.funraisin.co/
https://www.giveeasy.org/
https://www.givenow.com.au/
https://au.gofundme.com/
https://www.justgiving.com/for-charities/
https://www.mycause.com.au/
https://www.payments2us.com/
https://www.raisely.com/
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Payment Frequency Accepted Supports recurring donations Supports recurring donations
Single gifts, weekly, fortnightly, monthly, every four 

weeks, yearly, fixed term recurring
Supports recurring donations

Supports daily, weekly, monthly, quarterly or 

annually recurring donations

Supports recurring donations. Recurring fee 

of 5% per donation
Monthly donations Supports recurring donations

Supports daily, weekly, 4-weekly, 

monthly, quarterly, annually or 

customisable recurring donations

Supports weekly, monthly, or yearly 

recurring donations

Funds Settlement Timeframe Next day settlement Daily via Stripe 
Monthly, reflecting administration of small to 

medium sized organisations

Funds disbursed via PayPal Giving Fund or 

direct bank transfer. Every few days after 

donation, may vary by country

Monthly Funds disbursed by Payment Gateway. 

Payment methods supported

Visa ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

Mastercard ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

Amex ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

PayPal ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

eftpos ✓ ✓ ✓

Direct debit ✓ ✓ ✓ ✓ ✓ ✓

Apple Pay ✓ ✓ ✓ ✓ ✓ ✓ ✓

GooglePay ✓ ✓ ✓ ✓ ✓ ✓ ✓

PayTo Coming soon Coming soon

PayID Coming soon Coming soon ✓ ✓
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Features and Functionality

Integrations

Adobe Fonts Can do custom fonts Can use custom fonts ✓ ✓

Adobe Marketing Cloud ✓ API available for custom integration

Adroll SmartPixel ✓ ✓ ✓

Autopilot ✓ ✓

Campaign Monitor ✓ ✓ ✓ ✓

Custom Javascript ✓ ✓ ✓ ✓ ✓

eTapestry Via API ✓

Facebook Pixel ✓ ✓ ✓ ✓ ✓ ✓

Fitbit ✓ ✓ ✓ ✓ ✓

Google Analytics ✓ ✓ ✓ ✓ ✓ ✓

Google Optimize ✓ ✓ ✓ ✓

Google Tag Manager ✓ ✓ ✓ ✓

Google Webmasters ✓ ✓ ✓ ✓

Hotjar ✓ ✓ ✓

HubSpot Via API ✓ ✓ ✓ ✓

Instagram ✓ ✓ ✓ ✓

Mailchimp ✓ ✓ ✓ ✓

Mapmyfitness ✓ ✓ ✓

Movedata Have Salesforce connector ✓ ✓

Optimizely ✓ ✓

Raiser's Edge NXT Via API ✓ ✓ ✓ ✓

Registernow ✓

Salesforce ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

Strava ✓ ✓ ✓ ✓ ✓

Zapier Via API ✓ ✓ ✓ ✓

✓

Online Giving

Donation forms ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

Pre-fill data ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

One-click donate ✓ ✓ ✓ ✓ ✓ ✓ ✓

Embeded forms (via iframe) ✓ ✓ ✓ ✓ ✓ ✓ ✓

Custom form fields ✓ ✓ ✓ ✓ ✓ ✓ ✓

Regular donations ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

Email receipts ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

Account management ✓ ✓ ✓ ✓ ✓ ✓ ✓

Fundraising Appeals

Appeal themes ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

Multiple appeals ✓ ✓ ✓ ✓ ✓ ✓ ✓

Branded URL ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

SMS giving Via 3rd Party e.g. Conversr, Burst ✓ ✓ ✓

Embed multimedia (e.g. YouTube)
✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

Live feeds (of recent donations) ✓ ✓ ✓ ✓ ✓ ✓

Progress bars ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

Matched giving ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

Peer-to-Peer Campaigns

Fundraising profile pages ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

Teams ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

Fundraising dashboard ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

Blog posts ✓ ✓ ✓ ✓ ✓ ✓

Integrated sharing ✓ ✓ ✓ ✓ ✓ ✓ ✓

Leaderboards & rankings ✓ ✓ ✓ ✓ (widget only) ✓ ✓ ✓

Self-donations ✓ ✓ ✓ ✓ ✓ ✓

Custom registration forms ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

Customisable welcome email ✓ ✓ ✓ ✓ ✓ ✓

Pre-fill registration fields ✓ ✓ ✓ ✓ ✓ ✓

Address validation ✓ ✓ ✓ ✓

Donation notifications ✓ ✓ ✓ ✓ ✓ ✓ ✓

Badges & gamification ✓ ✓ ✓ ✓

Custom campaign pages ✓ ✓ ✓ ✓ ✓ ✓

Fundraising Events

Registration fees ✓ ✓ ✓ ✓ ✓ ✓

Promo codes ✓ ✓ ✓ ✓ ✓ ✓

Family/group registrations ✓ ✓ ✓ ✓ ✓ ✓ ✓

Merchandise ✓ ✓ ✓

Event management portal ✓ ✓ ✓ ✓ ✓ ✓ ✓

Social sharing ✓ ✓ ✓ ✓ ✓ ✓

Barcoded ticketing ✓ ✓ ✓

Bulk upload ✓ ✓ ✓ ✓ ✓

Community Fundraising

Fundraising ideas ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

Community hubs ✓ ✓ ✓ ✓ ✓ ✓ ✓

Fundraiser-led events ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

Campaign Management

Full admin control ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

Offline donations ✓ ✓ ✓ ✓ ✓ ✓ ✓

View campaign metrics ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

Re-assign donations ✓ ✓ ✓ ✓ ✓ ✓ ✓

Add new participants ✓ ✓ ✓ ✓ ✓ ✓ ✓

Control share settings ✓ ✓ ✓ ✓ ✓ ✓ ✓

CRM

Tags ✓ ✓ ✓ ✓

Segments ✓ ✓ ✓ ✓ ✓

Interactions (notes, calls, etc) ✓ ✓ ✓ ✓

Bulk edits ✓ ✓ ✓ ✓

Imports ✓ ✓ ✓ ✓ ✓ ✓

Subscriptions ✓ ✓ ✓ ✓ ✓ ✓
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Messaging

Automatically triggered emails ✓ ✓ ✓ ✓ ✓ ✓

Onboarding journeys ✓ ✓ ✓ ✓ ✓ ✓ ✓

Bulk email and SMS messages
✓ ✓ ✓ ✓ ✓

Open, click + bounce reports ✓ ✓ ✓

Custom sending domains ✓ ✓ ✓ ✓ ✓ ✓

Custom email templates ✓ ✓ ✓ ✓ ✓ ✓ ✓

Websites

Hosted website (on your domain) ✓ ✓ ✓ Embed forms ✓ ✓ ✓ ✓

Mobile-optimised page templates
✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓


